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PIN Pad initialization steps
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This step must be done from the terminal that the PIN pad is connected to.

1- Enter application code CUX (CDI terminal initialization).
2- Press <F5>. Your PIN pad will now be initialized. This process takes approximately 15 seconds.

If the inititialization is unsuccessful, remove power from the PIN pad, ensure all connections are
tight, wait one minute and try again.

If it is still unsuccessful, “END"’ out of the terminal, cycle the power from the PIN pad again, wait
until display shows « welcome » and then re-login and try CUX again.

If it is still unsuccessful please contact ACCEO Profitmaster support (1866 308-4315).
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Typically, initializing the PIN pad is done when the prompt « PLEASE INITIALIZE - RUN CUX »
appears after a transaction is completed or if the PIN pad has its power cycled and the PIN pads
display panels reads « CHECK CONNECTION » however, this can be done throughout the day.



